
Prime helps protect and defend members from balance billing,
but we need your help.

About Balance Billing

A balance bill occurs when Members are billed by providers or facilities after deductibles, coinsurance or copayment are paid, 
and Prime has paid allowable costs.

Member bills are NOT sent by Prime. We work to protect our Members from these bills and will support and defend them if they
have followed all requirements for referrals and authorizations. 

Like all health plans, Prime must follow the terms of our Summary Plan Description and equally apply it for all our Members.
Sometimes services are not included in your plan, and we can’t make exceptions.

Top Reasons for Balance Billing

Balance bills are most likely when Members receive services:

• outside Prime’s provider network: A doctor, hospital, or other facility that has 
no contract or relationship with Prime.

• not covered by Prime benefit plan, even if they are from a Prime network provider.

• without required referral and prior authorization approval.

How to Avoid Balance Billing
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If you help avoid balance billing by following plan requirements,
Prime can do its best to help protect and defend you against them.

Get to know your plan and use it properly.
Your Summary Plan Description tells you about required referral and prior authorization, your costs for services
inside and outside the Prime Tier 1 Network, and exclusions and limitations. Be sure to follow the requirements.

Tell providers that you are in an EPO plan and must follow requirements.
Also ask them about treatment options and health plan coverage. 

Be sure you receive services in the Prime Tier 1 Network.
Sometimes out-of-network providers work at in-network facilities, or you go 
to your Tier 1 Network Provider for a service not covered under your plan.

If you follow plan requirements, Prime can do the most to protect you and defend you from balance bills.

How You Can Help Avoid Balance Billing
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When in doubt about what 
your benefits cover, always 
ask before receiving care.


