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At Prime Healthcare, we care deeply about patients and their communities. Since the acquisition and transformation of our
first hospital in 2001, we have saved and improved hospitals across the nation while providing compassionate, nationally
recognized quality care. Prime Healthcare has grown to be among the largest for-profit health systems in the nation. As we
continue to grow and fulfill our mission of “saving hospitals, saving jobs and saving lives,” we remain committed to
delivering an exceptional patient experience in all communities we serve and creating a legacy that will improve healthcare.

Our Promise

To provide compassionate care and clinical excellence
to all patients as we create hospitals that improve
healthcare in every community we serve.

Our Mission

To save and improve hospitals so that they can deliver
compassionate, quality care to patients and better
healthcare for communities.

Our Values
Quality
We are committed to always providing exceptional care
and performance.
Compassion
We deliver patient-centered healthcare with compassion,
dignity and respect for every patient and their family.
Community
We are honored to be trusted partners who serve, give
back and grow with our communities
Physician-Led
We are a uniquely physician-founded and physician-led
organization that allows doctors and clinicians to direct
healthcare at every level.
Award-winning quality. Prime Healthcare hospitals
have earned over 300 achievements for clinical
excellence in 2018-2020 and more Patient Safety
Excellence awards than any other health system in
the country for five consecutive years (2016-2020).
For 2017, 2018, 2019, and 2020 Prime Healthcare has
more Patient Safety Excellence Award recipients in
California than any other health system.

Prime Healthcare is a unique physician-founded
and physician-driven health system.
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Prime Healthcare by the Numbers

One of the nation’s leading healthcare systems.
Hospitals saved............................................... 45
Hospitals sold or closed................................... 0
States with hospitals. . ...................................... 14
Not-for-profit hospitals..................................... 15
Charitable contributions since 2010.................. $9 billion
Capital improvements since 2005..................... $1.7 billion
Staff .. ............................................................. 40,000
Physicians .. .................................................... 15,000
Patient visits annually...................................... 2.6 million
Communities served........................................ 600
Licensed beds................................................. 8,350
Outpatient locations . . ...................................... >100
The Prime Healthcare Foundation, a 501(c)(3) public charity,
is dedicated to improving access to healthcare and increasing
educational opportunities in healthcare. The Foundation has 15 not
for profit hospitals and has donated millions of dollars to turn around
financially distressed hospitals. The Foundation also established the
newest medical school in California, the California University of
Science and Medicine.

Prime Healthcare’s Commitment
To the St. Francis mission

To the Staff and Caregivers

• Ensuring the continuation of the
St. Francis mission, service, and
commitment to its community.

• Prime Healthcare values the incredible work of staff,
physicians and caregivers. We believe in community and that
all healthcare is local. There is a community spirit at every
hospital Prime owns, and Prime is committed to preserving the
unique spirit of St. Francis.

• Maintaining and expanding current
services including trauma care,
charitable care, community benefit
programs, and service to the
underserved, going above and beyond
the conditions imposed by the Attorney
General and Bankruptcy Court.
• Committing a $47 million capital infusion
for technology, infrastructure, equipment
and system upgrades, already
implementing state-of-the-art technology
and systems for electronic medical
records, human resources management,
and medication dispensing
• Prime Healthcare’s priority is always
caring for patients, staff and community,
and its Mission is now more important
than ever during this pandemic.

• Prime has long-standing, productive relationships with unions
representing its employees across the country.
• Prime is currently in negotiations with unions to ensure the
long-term security of St. Francis staff and the hospital. Despite
the significant financial challenges hospitals face during
this pandemic, Prime’s latest economic proposal preserves
substantially all positions at the hospital.
• With UNAC, Prime has ongoing negotiation dates and
continues to work in good faith to reach an agreement that will
benefit members and the patients served.
• The Asset Purchase Agreement, which was approved by Verity
and creditors, including representatives of the SEIU, shared
that Prime would provide a CBA comparable to existing CBAs.

Praise for Prime Healthcare
“Having lost the trauma center at MLK, it is imperative to maintain the trauma services at St. Francis Medical Center
and preserve our area’s critical health care safety net, especially now that our community is in the midst of battling
the greatest pandemic in a generation. I can think of no company with better expertise, resources, and commitment to
quality than Prime Healthcare to take on this crucial task.”
— Mayor James Butts, City of Inglewood

“Prime Healthcare’s dedication to continuous improvement and quality outcomes is evident through the 15 Top Health
System study measures. The organization continues to address the challenge of deploying clinical and operational best
practices across its network of hospitals.”
— Ekta S. Punwani, Leader, 100 Top Hospitals Program

"We commend the 19 Prime Healthcare hospitals that earned an ‘A’ Patient Safety Grade, as well as those who have
improved and elevated their grade this spring. We hope this 'A' helps to thank the people who work and volunteer for
Prime Healthcare hospitals throughout the nation. They are role models in putting patients first, and their service has been
extraordinary in our country's time of need."
— Leah Binder, President & CEO, The Leapfrog Group

