Caring for our Communities Together

Our Journey
Forward

August 12, 2025

It has been five months since we welcomed our lllinois hospitals to the Prime Healthcare family and
our excitement and gratitude continue to grow each day. Thank you for your unwavering dedication
and support during this time of transition. Together, we're not only carrying forward a proud legacy
- we're building a stronger future and expanding the care we provide to the communities we serve.

This version of Our Journey Forward celebrates the recent national awards earned by our lllinois
hospitals from U.S. News & World Report, Lown Institute, and Becker’s, important updates
regarding benefits, exciting investments completed, Epic and EMR launches and the extraordinary
accomplishments you all have made possible in these past 5 months.

National Recognitions for
Prime lllinois Hospitals

Congratulations to the four
hospitals in Illinois named High
Performing in the 2025-26
U.S. News & World Report
Best Hospitals ratings, the
highest distinction awarded
for specific procedures and
conditions.

5 HIGH
PERFORMING
HOSPITALS

High Performing lllinois hospitals:

Resurrection Medical Center, Chicago
 Heart Arrhythmia

Saint Joseph Hospital, Elgin
* Hip Replacement

Saint Joseph Medical Center, Joliet

* Abdominal Aortic Aneurysm Repair

* Chronic Obstructive Pulmonary Disease
® Heart Arrhythmia

* Kidney Failure

Saint Mary of Nazareth Hospital, Chicago
* Heart Failure

* Kidney Failure

® Pneumonia

* Chronic Obstructive Pulmonary Disease

Prime Healthcare

Saving hospitals. Saving jobs. Saving lives.

These four lllinois hospitals join a group of 18
Prime Healthcare hospitals across the country
to be recognized by U.S. News. The High
Performing rating is granted to facilities that
consistently deliver care at or above national
standards, and U.S. News evaluated more
than 4,400 hospitals across 22 procedures and
conditions in its latest edition. We are so proud
of the four lllinois hospitals that are already
meeting the standards of excellence in patient
care and safety that Prime Healthcare is known
for nationwide and look forward to other lllinois
facilities joining this prestigious list.

Prime Healthcare’s commitment to
social responsibility, health equity
and quality care earns recognitions
nationally and also now in lllinois
with hospitals receiving “A" grades
from the Lown Institute Hospitals
Index for performance in overall
social responsibility, health equity,
and delivering high-value, equitable care.

SOCIAL RESPONSIBILITY

n GRADE

() LOWN INSTITUTE
‘ég’ HOSPITALS INDEX

Two lllinois hospitals earned top ranks:

Saint Francis Hospital, Evanston
® Ranked No. 1 in the nation for Pay Equity
¢ Ranked No. 1 in lllinois for Pay Equity

Saint Mary of Nazareth Hospital, Chicago
¢ Ranked No. 1 in lllinois for Health Equity




One lllinois hospital was named to Becker's
Healthcare’s 2025 “100 Great Community
Hospitals” list.

Saint Francis Hospital, Evanston
® Recognized for its
H H GREAT
continued commitment Ao
to clinical excellence, HOSPITALS
academic advancement and BECKER’S
. HEALTHCARE

personalized, whole-person
care delivery. Saint Francis
is one of only six facilities in
llinois to make this list.

Investing in the Future of Care

We're proud to share that Prime Healthcare has
already completed or initiated investments of
more than $104 million in 2025 to upgrade our
Prime lllinois hospitals. This includes:

* New cardiac cath and electrophysiology labs

¢ Advanced imaging equipment

* Surgical tools

e Critical infrastructure improvements

® Major IT enhancements, including the rollout
of EPIC EMR and a new Enterprise Resource
Planning system, bringing total projected digital
health investment to over $150 million.

We're strengthening cybersecurity, expanding
telemedicine, and modernizing facilities to
support long-term excellence in care. Planned
expansions include new geriatric behavioral
health units at St. Mary’s Kankakee and Saint
Mary of Nazareth, with over $96 million in
additional plant upgrades expected in FY 2026.
These investments reflect our commitment

to quality, safety, patient care, staff/provider
experience and will elevate the level of service
provided to communities.

Historic Implementation of new

Electronic Medical Systems to Improve Care,
Integrate Systems and Improve Staff

and Patient Experience

We're thrilled to announce that after months of
hard work, testing and dedication, Epic is officially

LIVE at SMNIL, SMNIL Med Group and all Med
Groups associated with IL Meditech sites.

We couldn’t have done it without our incredible
team. Thanks to leadership, Epic team members,

and all the staff who helped us make this possible.

Elbow support will be out on the floors to assist
with any questions and command center will
remain open for two weeks to address any
unforeseen issues.

Saint Joseph - Joliet Introduces Advanced
Cardiology Technology

As part of Prime Healthcare’s modernization drive
and investment in cutting-edge technology, Saint
Joseph Medical Center in Joliet has introduced
one of the latest innovations in cardiac care

with the launch of Pulsed Field Ablation (PFA)
technology in its cardiac catheterization lab. The
new technology, unveiled in mid-July, is among
the most advanced and safest methods available
for treating atrial fibrillation (A-Fib) and other
cardiac rhythm disorders. This new technology
advances care, quality and patient safety.

Ahmad Abdul-
Karim, M.D., a
highly experienced
electrophysiology
cardiologist who
has performed
countless
procedures to
correct irregular
heartbeats, explained, “Electrophysiologists
specialize in diagnosing and treating disorders of
the heart’s electrical system. Pulsed Field
Ablation (PFA) represents a significant
advancement in the way that they can treat these
disorders. It's next-generation technology that
offers a safer, faster, and more precise approach
compared to traditional methods.”

Innovative Technology that Expands Access
to Care - ER Scheduling Tool “FastTrackCare”

As part of our mission to expand access

and invest in technology that improves care,
FastTrackCare has been introduced at Prime
hospitals across the nation. With FastTrackCare,
our valued patients can conveniently select an
approximate arrival time for non-life-threatening
emergency-room visits at Resurrection Medical
Center, Saint Joseph Medical Center, St. Mary's
Hospital, and soon all of our Prime lllinois
hospitals. FastTrackCare offers an enhanced
emergency room experience, furthering the
hospital’s mission to provide high-quality,
compassionate care to patients where and when
they need it.

The technology allows patients to select an
approximate time to be seen in the ER via the
hospital’s main webpage. Patients fill out a brief,
secure form, and no username or password is
required. The tool can notify the patient if there
is a change that may extend the wait time, and a
notification can even be sent if there has been a
reduction in surge to encourage an earlier arrival
time.




This innovative tool offers our community another
resource to receive care and interact with our
hospital networks.

Benefit Updates

As the newest members of our Prime Healthcare
network, we believe in taking care of you like
family. We pride ourselves in providing you and
your loved ones with the very best support and
care.

We're excited to share that your medical benefits
are being enriched and your provider network

is continuously growing! Prime Healthcare is
transitioning from the BCBS Select Network to
the BCBS PPO Network, giving you expanded
access to more providers when Prime or Tier 1
providers are not available.

What does this mean for you?

You'll now have access to a broader network of
providers, helping you and your family get the
care you need, when and where you need it.
Prior authorization will still be required for non-
emergent BCBS services, but our EHP team

is committed to providing fast and supportive
service to guide you through the process.

Benefit Town Halls Coming Soon!

As part of our commitment to providing you

the greatest value from your plan, Benefit Town
Halls will be held at every facility the week of
August 18th. Dedicated benefit counselors will be
available to answer your questions. Stay tuned for
more details from your HR department!

Your Rights Under the No Surprises Act

We're committed to protecting you from
improper or unexpected medical bills. Thanks

to the No Surprises Act, members are only
responsible for in-network cost sharing (like
copays and deductibles). We will be sharing more
information in a benefit memo and during town
halls. If you received an improper or surprise bill,
we're here to help:

e Keenan Customer Service (Prime TPA):
Monday-Friday, 6:00 AM - 4:00 PM PST
(888) 773-7218

® Prime Healthcare Customer Service:
Monday—Friday, 9:00 AM - 8:00 PM PST
(877) 234-5227

¢ Email: EHP@Primehealthcare.com

® Learn more: ehp.primehealthcare.com

Our Network Is Growin
We've added over 2,746 new providers in lllinois,

and we're still expanding. If you'd like to see your
trusted provider join our network, simply fill out
this referral form or email us at
EHPprovidercontracts@primehealthcare.com.

Explore Your Benefits Online

Visit our updated website for everything you need
to know about your medical benefits:
ehp.primehealthcare.com/i-am-a-member

Further information and a more detailed memo
will be provided to all staff within the next week.

Patient Experience

Community Benefits, Addressing Food Insecurity
& Health Education

Prime Healthcare believes in supporting the
health and wellness of all the communities
we serve, including the most vulnerable. That
commitment extends well beyond the ER and
operating room.

Across all of our lllinois hospitals, micro-pantries
are being established, with the latest one coming
soon to Saint Francis Hospital - Evanston. Micro-
pantries are a creative, accessible, and cost-free
program to help address food insecurity for our
patients, communities, and employees. The food
items help fulfill short-term basic and emergent
needs for those who do not have access or funds
to provide for their
nutritional needs.

Pictured is Holy Family
Medical Center

Des Plaines’ micro-
pantry located near

the front entrance

that serves patients,
community members as
well as staff in need.

At Mercy Medical Center - Aurora, the
Community Health Education Department has
provided a healthy cooking demonstration for 37
community members; monthly blood pressure
screenings and education at local churches;

a local food pantry for over 40 people; and a
Walking Training Camp for over 20 people to
increase physical activity and prepare for the
Gospel Run in September. Also, in collaboration
with Kane County Health Department. There
have been two (2) Heartsaver CPR AED training
sessions for over 20 community members.



https://ehp.primehealthcare.com/
https://ehp.primehealthcare.com/forms/

As in the rest of the region, food access and
security remain a critical need for the community
served by Mercy Medical Center - Aurora. To
help address this, the micro-pantry located at the
Behavioral Health Services entrance has served
over 400 people since March 2025.

Resurrection Medical
Center’s Holistic RNs
and their director also
recently participated in
a team-building activity
at Feed My Starving
Children to give back to
the global community.
Together, they helped
fill 68 boxes with 14,688
meals for malnourished
children around the
world.

At Saint Francis Hospital - Evanston, leaders and
staff created a Healing Garden for their patients,
visitors, and staff to promote physical, mental,

and spiritual well-being in a safe and tranquil
space. Saint Francis Hospital, in partnership with A
Silver Lining Foundation, provides screening and
diagnostic services to uninsured and underinsured
individuals in need of mammography services.

At Resurrection Medical Center - Chicago,
the Community Health Education Department/
Holistic RNs have provided monthly blood
Fressure screenin?s at their churches and the
ocal food pantry for over 460 people to increase
access and provided education on blood
pressure, hypertension, stroke, and risk factors.
The RNs discuss - :
lifestyle changesas |
well as medication
management. Since
March 2025, more
than 5,600 food and
ersonal care items
ave been donated.

Additionally, a total of 1,283 community client
visits have occurred across the past 5 months that
promote the optimization of health and abilities.

At Saint Francis Hospital - Evanston, one of the
top community needs is mental health/behavioral
health. The Behavioral Health department
participates in Padres Empoderados, a
partnership that provides a support group for the
Latino community. Saint Francis Hospital provides
monthly Narcan education and kit distributions
and partners with PEER Services, Trilogy, and
Turning Point for behavioral health services and
substance use disorder services. A Diabetes
Prevention self-help program with an experienced
life coach is offered weekly for those community
members with pre-diabetes.

At St. Mary's Hospital — Kankakee, in
collaboration with the Northern lllinois Food Bank
and St. Rose of
Lima Church,
staff volunteer
for the Rx Mobile
Market Program
which serves 200
families on the
first Tuesday of
the month. The
hospital will also
be providing first
aid tent coverage for Pembroke Days.

Saint Joseph Hospital - Elgin in collaboration with
Kane County Health Department have provided
one (1) Heartsaver CPR AED training session for
10 community members. In partnership with
Vituity Cares, a Wellness Back to School Fair was
conducted that provided back to school physicals,
school
supplies in
backpacks,
and
education
on infection
prevention,
health
eating, and
Rethink Your
Drink.

Congratulations and thank you to all these
teams and hospitals for their incredible work
and dedication to serving communities.

Holistic & Spiritual Care

Spiritual Care and Ethic Leaders have been
collaborating with the Diocese of Joliet in
hosting four of their seminarians for a ten-week
chaplain internship program. This is the second
year for the internship program at Saint Joseph
Medical Center - Joliet and the comments from
the seminarians reflected high marks for the
experience, working alongside our chaplains and
thﬁ ERD presentation done by Cavan Doyle, VP of
Ethics.

“We are thankful that you welcomed us and
treated us like a longtime colleague launching
us immediately into the work of chaplaincy...
You trusted us. You were approachable and
always found time for us when we needed
you... | have high respect for all of you who
responded to the call of chaplaincy...l believe
we will be better persons and priests because
of our experiences with you all... We are so
grateful to you all.”




Stories of Impact

At Saint Mary of Nazareth Hospital - Chicago,
patient Somaris is on a challenging journey to
recovery after being diagnosed with Guillain
Barré syndrome. Despite the difficult diagnosis,
she shared that her experience at the rehab unit
has been nothing short of extraordinary.

Somaris spoke with deep gratitude about Josie,
an attending nurse with 19 years of service, who
has cared for her with unwavering empathy and
dedication. Josie, along with the entire team,
has made Somaris feel like family, responding to
every need with attentiveness and compassion.

“They've treated me like one of their own,”
Somaris said, reflectin%on how the team'’s
support has given her hope and strength to walk
again.

Her story is a powerful reminder of the life
changing impact of compassionate care, and a
beautiful example of the mission lived out every
day at Saint Mary of Nazareth Hospital.

A Saint Joseph Medical Center - Joliet patient
shared heartfelt gratitude for the care provided
by Kelly Dzak and Jasmone Golding during his
pﬁysical therapy journey.

After undergoing complex nerve surgery and
facing a difficult recovery, the patient came to
our facility unsure of what to expect. Kelly and
Jasmone exceeded every expectation. They
took the time to review his medical records,
research his condition, and tailor his therapy with
compassion, professionalism, and dedication.

He described his care as “absolutely amazing”
and credited the entire hospital’s care team

with helping him make significant progress both
physically and emotionally. He wrote: “If the
employees of a company are the reflection of
their mission and values, | can definitely say that
you are incredibly blessed and lucky to have Kelly
Dzak and Jasmone Golding representing you!”

Kelly and Jasmone, thank you for going above
and beyond. Your impact is deeply felt and
sincerely appreciated!

Catch Up Anytime

Past issues of Our Journey Forward

are availble online at

www.primehealthcare.com/welcome-to-the-

prime-family/
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Your Path to Prime Healthcare

Week of March 31, 2025

Thank you for your continued support and commitment as we conclude another productive
week. This week serves as an important reminder regarding your Health Plan Benefits, as

well as SharePoint, and updates related to IT.

National Doctors' Day:

As we excitedly celebrated National Doctors’
Day on March 30, we are happy to recirculate the
warm message from Prime Healthcare's Founder,
Chairman & CEO, Dr. Prem Reddy:

On Doctors’ Day, we celebrate not only the
dedication and expertise of physicians but also
the profound impact you have on the lives of
those you serve.

This year, we are especially honored to welcome
more than 3,000 lllinois physicians into the Prime
Healthcare family—an extraordinary community
of physician leaders committed to delivering
compassionate, high-quality care.

At Prime Healthcare, our mission is rooted in a
deep respect for physicians and the vital role

you play in revitalizing community hospitals

and expanding access to life-saving care. As a
physician-founded and physician-led organization,
we understand the challenges you face and

are dedicated to providing the support and
innovation needed to make your work possible.

Your expertise and commitment are at the heart
of the transformative efforts we are leading in
hospitals across the country, including the eight
lllinois hospitals that have joined our family

this month. Together, we are saving hospitals,
preserving access to essential healthcare and
changing the lives of countless patients for the
better.

On this special day, we extend our deepest
gratitude for your service, compassion, and
unwavering dedication to healing.

Thank you for being part of this journey with us.

With appreciation,

Prem Reddy, MD, FACC, FCCP
Founder, Chairman & CEQ

Prime Healthcare

Saving hospitals. Saving jobs. Saving ives.

Reminders - Health Plan Benefits:

o7 .
Physicians Joining Our Network

Leaders or associates are welcome to share

this link with providers interested in joining:
https://ehp.primehealthcare.com/join-our-
network/. Alternatively, all are welcome to send
an email referring a physician to the EHP team at
EHPorovid imehealthcare.com.

EHPp!

Physicians (PCPs and Specialists) must submit
requests at https://ehp.primehealthcare.com
To download a Prior Authorization Request
Form visit https://ehp.primehealthcare.com/
requesting-authorization/

M Provider Direct

To check if a physician (Primary Care and
Specialty) is enrolled in the Tier 1 network:

* Option #1: Visit https://ehp.primehealthcare

com/provider-directory-files-tier-1/ and select
the corresponding state to find directories of
physicians in our network

* Option #2: Lookup tool vist https://ehp.
primehealthcare.com/find-a-provider/ provides
a simple search option by entering a name,
specialty, and zip code

To search if a physician is enrolled within the Tier

2 (BCBS) network of providers:

® Visit https://provider.bcbs.com/

e Follow the easy steps to find the type of
physician you want by selecting the ‘Location’

« Enter the plan prefix "JPH", then click
‘Continue’

Additional information can be found at
https://ehp.primehealthcare.com.

For any Prime Benefits related questions
not answered in this section reach out to
EHPbenefits@primehealthcare.com to connect
with a dedicated team member member.
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