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As we look ahead to the new year, we do so with deep gratitude and a sense of pride in what
we have accomplished together across Prime Healthcare in lllinois.

In just ten months, we have welcomed new hospitals, new colleagues, and new communities into
our Prime family, marking one of the most significant chapters in our history. Through it all, your
professionalism, dedication, and unwavering commitment to patients have been the foundation of
our success. Together, we are strengthening our hospitals, supporting one another, and advancing a
shared commitment to quality, compassion, and service.

Olympia Fields

Welcome Olympia Fields to the
Prime Healthcare Family!

Prime Healthcare has announced it has entered
into agreement with Franciscan Alliance to
acquire Franciscan Health Olympia Fields,
further expanding Prime’s mission-driven
presence in Chicagoland and reinforcing its
commitment to preserving access to high-
quality, compassionate care in communities
that need it most. We are proud to welcome
the caregivers, physicians, and staff of
Franciscan Health Olympia Fields as the newest
members of the Prime Healthcare family.

Franciscan Health Olympia Fields has served
the South Suburbs for more than two decades,
and this transition represents an important
milestone for the patients and communities
who rely on Olympia Fields for care. We look
forward to preserving access to care in the
South Suburbs, investing in the hospital’s
future, and working together to ensure
Olympia Fields continues to serve as a trusted
source of care for generations to come. We
are excited to begin this journey together and
to officially welcome Olympia Fields into our
Prime family.

Prime Healthcare

Saving hospitals. Saving jobs. Saving lives.

National Recognitions

Resurrection Earns Blue Distinction
Center Recognition

Resurrection Medical Center - Chicago has
again been recognized by Blue Cross and Blue
Shield of Illinois as a Blue Distinction® Center+
for Knee and Hip Replacement, reflecting its
continued commitment to high-quality surgical
care. Hospitals earning this designation deliver
strong outcomes,

including fewer

complications Blue

and readmissions Distinction.
following knee and - | Center

hip replacement Aol
surgery.

Tina Vinson, MD, Chief Medical Officer of
Resurrection Medical Center, shared, “We are
proud that Resurrection is also recognized

as a Blue Distinction® Center+ for Cardiac
Care. This designation gives patients added
confidence that they are receiving care that
meets high national standards for quality and
outcomes.” In addition to Resurrection Medical
Center, St. Mary's Hospital - Kankakee is also
recognized as a Blue Distinction® Center for
Spine Surgery.

Congratulations to the staff, physicians, and
caregivers whose dedication to excellence
earned this distinction for the good of our
patients.


https://www.primehealthcare.com/prime-healthcare-expands-mission-in-illinois-with-franciscan-health-olympia-fields/

Recognizing Our Associates

The Facilities team at Saint Joseph Medical
Center - Joliet demonstrated exceptional
professionalism and commitment to patient
safety during a recent operational challenge in
the Hemodialysis Unit.

(Far left, Ryan Southcomb, CFO,
far right, Larry Coomes, CEO)

In late December, the hospital experienced
an issue with a Reverse Osmosis (RO) system.
The Saint Joseph teams quickly implemented
portable units to ensure patients continued
to receive safe, uninterrupted care, even as
the situation required extended hours and
additional coordination. Throughout the
process, Kevin Fellers and the facilities team
showed ownership and attention to safety
while strengthening the hospital’s infrastructure
for the future.

Also at Saint Joseph Medical Center, Aaron
Blanton and Ken Pavlakca were honored
with the Prime Excellence Pin Award, in
recognition of their vigilance, professionalism,
and commitment to a safe
care environment. Aaron
and Ken noticed that a
sprinkler in a seldom used
office needed prompt,
proactive attention so as
not to risk any issues such
as water damage that can
escalate quickly.

The Prime Excellence Pin

symbolizes extraordinary service, with design
elements representing protection, compassion,
and excellence — values that Aaron and Ken
truly exemplify through their daily work in
support of the hospital community.

When a terminally ill patient arrived in the
Saint Mary of Nazareth Hospital - Chicago’s
Emergency Department outside routine
chaplain service hours, two Emergency
Department nurses extended care beyond
traditional clinical support: Recognizing the
patient’s spiritual needs at the end of life,
they located a priest off-
hours to provide comfort,
presence, and peace
during the patient’s final
moments. We are grateful
for the extraordinary
compassion shown by
these nurses in caring

for patients at life’s most
vulnerable moments.

Colin McKibben, a Patient Care Technician at
Holy Family Medical Center - Des Plaines
recently received a TULIP Award, an acronym
for Thoughtful, Unforgettable, and Lasting
Impact on a Patient.

Patients, families, and coworkers consistently
praise Colin's compassion
and professionalism.
As one family member

shared, “My daughter

has been here at Holy ®

Family for a while, and ik
whenever she asks for

something, Colin is very

kind and sweet to her.”

Colin’s dedication and
commitment to service reflect the values of
Holy Family and Prime Healthcare.

A physician assistant and health program
manager at Connections for the Homeless in
Evanston shared appreciation
for Saint Francis Hospital

- Evanston’s Emergency ‘
Department team and a social

worker who supported one .
of their program participants connections
following an emergency visit Fen T memELEs
earlier this month. He writes:

“One of the participants in our shelter

program had been seen in Saint Francis’s ED
on January 9, and we were able to get all of
the information we needed to assist her with

all outpatient follow-up care, thanks to Saint
Francis’s ED team and your social worker. It was
really helpful and ultimately has led to better
health outcomes for our mutual patient. Thank
you for your partnership!”



At Mercy Medical Center - Aurora, the Food
& Nutritional Services teams find meaningful
ways to bring comfort and joy to patients every
day. One such tradition is celebrating patients’
birthdays with a small but thoughtful gesture.

When a patient is identified as celebrating a
birthday, the team prepares a beautifully made
cake with care and personal attention.

Members of hospital leadership often join
in delivering the cake, taking a moment to
acknowledge the
patient and help
make their day a
little brighter. For
patients on texture-
modified or special
diets, an appropriate
alternative is always
provided so no one
is left out of the
celebration.

It's a simple act

of kindness, but
one that reflects
our commitment

to compassionate,
patient-centered
care—one birthday,
and one smile, at a
time.
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Community Corner

Holy Family Medical Center - Des Plaines
partnered with Maryville, a Catholic childcare
organization founded in 1883 and located
near the medical center, through its annual
Christmas Gift of Hope program last month.
Staff members came together to adopt five
families, providing gifts, essential items, and
support in an effort to help make the holiday
season brighter. The : .
partnership reflects
Holy Family’s
commitment to ‘
compassion, service, @
and strengthening
the communities
they serve.

St. Mary’s Hospital - Kankakee is proud to
open its new retail pharmacy to hospital staff,
with plans to expand services to patients and
the public. The pharmacy fills both standard
and specialty prescriptions, offers staff a 15
percent discount on over the counter (OTC)
items.

Location:
MedCentre

West Building

555 W. Court Street
First Floor, Suite 101

Have questions

or need additional
information?

Call 815-936-5156

Fifteen clinical staff members from Saint
Francis Hospital - Evanston volunteered to
assist in making baked goods for Misericordia’s
retail fundraising operation. Misericordia is a
residential community of care that maximizes
potential for 600 youth and adult residents with
mild to profound developmental disabilities.
Collaborating with community partners and
caring for families has been an important part
of Saint Francis Hospital's 126-year history of
serving the greater Chicagoland area.

Recently, Saint Joseph Hospital - Elgin
continued its traditions of supporting our
communities through team-led activities that
extend care beyond the hospital’s walls. Staff
engagement included a holiday meal for staff,
a visit from Santa Claus arriving in a fire truck
via one of the hospital’s local EMS partners,
and a recent holiday pie-eating contest won by
Sister Appolonia Irika. As the hospital marks
125 years of service, these efforts reflect Saint
Joseph Hospital's longstanding commitment to
caring for the community and its caregivers.




