United in Purpose, Focused on the Future

Our Journey
Forward

Your Path to Prime Healthcare

May 26, 2026

As we continue this exciting new chapter together, we want to recognize the incredible dedication,
resilience, and compassion shown by our Olympia Fields Hospital team throughout this journey.
Every day, your commitment to our patients, physicians, and one another continues to strengthen the
foundation of our future as part of the Prime Healthcare family.

From onboarding and education milestones to new systems, resources, and opportunities for growth,
each step forward reflects the shared purpose that brings us together: delivering exceptional care while
supporting one another along the way. We are grateful for all that you do and excited for all that lies
ahead as we continue building a strong future together.

Hospital Week 2026 Celebrates the
Heart of Olympia Fields Hospital

During National Hospital Week 2026 (May 10-16),

Olympia Fields Hospital staff were celebrated
and recognized for their dedication and service
through a variety of special events and activities.

Team members enjoyed the “TIM... That's
Amazing!” magic, mentalism, and comedy show,
which brought laughter, inspiration, and moments
of connection to healthcare providers while
reinforcing the meaningful message:

“You Matter!”

Throughout the week, staff also participated in

several appreciation activities, including a Blessing

of the Hands ceremony, onsite spa day, Thirsty
Thursday refreshments, and Friday doughnuts.
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Contacting Human Resources

The lllinoisHR@primehealthcare.com inbox has
been closed. Moving forward for HR support,
please contact the HR department directly at
OFILHR@primehealthcare.com or stop by our
office Monday - Friday, 7:30 a.m. - 4:00 p.m.

Continuing Your Journey with Prime:
Mandatory NAO Sessions

The Education team is excited to continue
supporting associates throughout the transition
by providing ongoing updates and reminders
regarding the mandatory New Associate
Orientation (NAQ) sessions for current
employees. These engaging three-hour sessions
are designed to help associates learn more
about Prime Healthcare, available resources, and
what to expect moving forward.

Associates are required to attend one session,
with multiple dates and times available
throughout May and June to accommodate
varying schedules.

Prime Healthcare

Saving hospitals. Saving jobs. Saving lives.
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All sessions will be held in the Auditorium, except for
the final two sessions in June.

MAY

e May 26 1:00 p.m.-4:00 p.m. Auditorium

e May 28 4:00 p.m.-7:00 p.m. Auditorium
JUNE

e June2 1:00 p.m.-4:00 p.m. Auditorium

e June4  8:00a.m.-11:00 a.m. Auditorium

e June9 4:00 p.m.-7:00 p.m. Auditorium

e June 11 1:00 p.m. - 4:00 p.m. Auditorium

® June 18 8:00 a.m. - 11:00 a.m. Auditorium

e June 23 8:00 a.m. - 11:00 a.m. Learning Center
e June 25 4:00 p.m.-7:00 p.m. Learning Center

Prime HealthStream Learning Platform is Now Live!
www.healthstream.com/hlc/prime

For your initial login, please use the facility name “OFIL" followed
by your employee payroll # as your User ID and password. You
will then be prompted to choose a new, unique, password. Create
new password as directed, save and enter a password reminder
for future reference. For subsequent logins, you will use the
password that you have created.

Facility Name: OFIL - Olympia Fields

Name/Employee Payroll #: | Working Under: Example:
John Doe OFIL — Olympia Fields | Login: OFIL1234
Employee Payroll #: 1234 Password: OFIL1234
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