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As we prepare to celebrate Independence Day and our nation’s 250th anniversary, we are reminded that
strong communities are built by people who serve others. Every day, our physicians, nurses, caregivers,
and support teams strengthen the health and well-being of the communities that place their trust in

us. This edition of Our Journey Forward celebrates the many ways our teams are advancing clinical
excellence, supporting our neighbors, and bringing Prime Healthcare’s mission to life across lllinois.
Thank you for your unwavering commitment to the patients and communities we are privileged to serve.
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Recognized by Newsweek
Among America’s
Greatest Workplaces

We are proud to be recognized once again by
Newsweek and Plant-A Insights Group with
multiple America’s Greatest Workplaces
honors for 2026:

America’s Greatest Workplaces

America’s Greatest Workplaces in Health Care

America’s Greatest Workplaces for Women

America’s Greatest Workplaces for Culture,

Belonging & Community

* America’s Greatest Workplaces for Mental
Wellbeing

* America’s Greatest Workplaces by State

Newsweek

Together, these recognitions reflect Prime’s
ongoing commitment to creating a workplace
where you feel supported, valued, and
empowered.

Prime lllinois Hospitals Lo LT
Earn National Recognition #1
for Social Responsibility,
Quality, and Pay Equity

Prime lllinois hospitals have once

again earned national recognition for delivering
exceptional care to the communities they

serve. In its 2026 rankings, the Lown Institute
Hospitals Index recognized hospitals across the
Prime Illinois market for outstanding performance
in social responsibility, health equity, patient
outcomes, and community benefit, reinforcing
Prime Healthcare's commitment to ensuring that
high-quality, compassionate healthcare remains
accessible to all.

ILLINOIS

() LOWN INSTITUTE
& HOSPITALS INDEX

Leading the way was Saint Mary of Nazareth
Hospital - Chicago, which was named the No.

1 hospital in lllinois for Social Responsibility and
earned Straight A's across all measured categories,
including Pay Equity. Saint Mary was also ranked
among the Top 5 hospitals in lllinois for Health
Equity, Patient Safety, and Inclusivity, and was
named to the prestigious Lown Honor Roll.

Nationally, 26 Prime hospitals earned “A" grades
in Social Responsibility, while six hospitals earned
Straight A's across every measured category.
Overall, 48 Prime hospitals earned “A” grades in
two or more categories.

These distinctions affirm what our patients and
communities experience every day: exceptional
healthcare is measured not only by clinical
excellence, but also by how well we care for every
patient, strengthen our communities, and expand
access to those who need it most.

Among the many honors earned by Prime lllinois
hospitals, highlights include:

Saint Mary of Nazareth Hospital - Chicago

Ranked No. 1 in lllinois for Social Responsibility
Top 5 in lllinois for Health Equity

Top 5 in lllinois for Patient Safety

Top 5 in lllinois for Inclusivity

Grade A for Pay Equity

Grade A for both Patient Outcomes and Clinical
Outcomes

e Grade A for Community Benefit

Prime Healthcare

Saving hospitals. Saving jobs. Saving lives.
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Saint Francis Hospital — Evanston

Grade A for Social Responsibility
Grade A for Pay Equity

Grade A for Health Equity
Grade A for Community Benefit

Saint Joseph Medical Center - Joliet

Grade A for Health Equity
Grade A for Inclusivity

Grade A for Clinical Outcomes
Grade A for Community Benefit

Mercy Medical Center — Aurora

Grade A for Health Equity
Grade A for Inclusivity

Grade A for Clinical Outcomes
Grade A for Community Benefit

Olympia Fields Hospital - Olympia Fields

* Grade A for Social Responsibility

* Grade A for Health Equity

e Grade A for both Patient Outcomes and Clinical
Outcomes

Resurrection Medical Center - Chicago

* Grade A for Social Responsibility

e Grade A for Inclusivity

e Grade A for both Patient Outcomes and Clinical
QOutcomes

Saint Mary’s Hospital - Kankakee

* Grade A for Health Equity
e Grade A for Inclusivity
e Grade A for Community Benefit

Saint Joseph Hospital - Elgin

* Grade A for Health Equity
e Grade A for Inclusivity

In the News

St. Mary’s Hospital — Kankakee was honored
as the Manteno Chamber of Commerce’s 2026
Large Business of the Year recipient. The award
criteria focus on businesses that demonstrate
outstanding leadership, excellence in service,
strong community involvement, and a continued
commitment to making a positive impact
throughout the region.

One voting member added, “St. Mary’s stood

out not only because of its long-standing history
and dedication to healthcare, but because of the
way the organization continues to show up for our

community both inside and outside the hospital’s
walls.”

St. Mary’s Hospital Named Manteno Chamber's
Large Business of the Year.

The Lown Institute’s Honor Roll was published
in Becker's Hospital Review, where several Prime
hospitals are listed as top hospitals for social
responsibility by state: Most socially responsible
hospital in every state: Lown Institute.

Recognizing our Associates

As Olympia Fields Hospital - Olympia Fields
continues its transition to Prime Healthcare, the
Spiritual Care team has been creating meaningful
opportunities for staff to connect, reflect, and
support one another, in addition to providing staff
support during rounding.

Olympia Fields Hospital chaplains hosted a special
staff appreciation event themed, “If Life Gives You
Lemons, Make Lemonade,” focused on embracing
change and moving forward together. More than
80 coworkers attended and enjoyed activities
including games, spring flower seed giveaways,
and raffle prizes.

In addition, a dedicated Blessed Sacrament
Adoration Corner was created, providing staff,
patients, and visitors with a peaceful space for
prayer, reflection, and spiritual renewal.

The event received overwhelmingly positive
feedback, with coworkers expressing appreciation
for the opportunity to recharge, connect with
colleagues, and feel supported during this time of
change.
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https://www.shawlocal.com/daily-journal/2026/05/19/st-marys-hospital-named-manteno-chambers-large-business-of-the-year/
https://www.shawlocal.com/daily-journal/2026/05/19/st-marys-hospital-named-manteno-chambers-large-business-of-the-year/
https://www.beckershospitalreview.com/rankings-and-ratings/most-socially-responsible-hospital-in-every-state-lown-institute/
https://www.beckershospitalreview.com/rankings-and-ratings/most-socially-responsible-hospital-in-every-state-lown-institute/

One of the greatest compliments a healthcare
team can receive is when a former patient returns
to simply say thank you. A young woman recently
visited Holy Family Medical Center — Des
Plaines to thank the physicians, nurses, therapists,
technicians, and support staff who supported her
through a lengthy and complex recovery. As she
continues her recovery at home, the former patient
said she is grateful to the Holy Family team,
including the nurses, Patient Care Technicians,

Dr. Nicholas Papanos, and the therapy
department.

Pierre Thimot, Security Supervisor at Saint Francis
Hospital — Evanston, recognized outstanding
security officers Chassidy Lawrence, Devon
Broadnax, and Hissein Younous for their quick
response, professionalism, and calm leadership
when they rapidly de-escalated a volatile situation
before Evanston Police Department arrived. Thank
you Chassidy, Devon, and Hissein for ensuring the
safety of our teams, patients, and visitors.

Recent online reviews highlighted the
compassionate care patients received at Saint
Joseph Medical Center - Joliet, with special
recognition for teams in Labor and Delivery and
the Emergency Department. Patients praised
attentive nurses, responsive staff, and the
convenience of the FastTrackCare ED scheduling
system. Thank you to the Saint Joseph team for
creating experiences that inspire patients to share
their appreciation!

St. Mary’s Hospital — Kankakee joins
Resurrection Medical Center - Chicago

in earning a 4.0 rating on Google. Through
leadership rounding, attentive listening, service
recovery initiatives, and patient engagement, staff
ranging from clinical caregivers to hospital leaders
help patients feel heard and supported throughout
their care experience. Congratulations to the
entire team at St.
Mary’s Hospital on
this achievement!

St. Mary's Hospital - Kankakee‘

500 W Court St, Kankakee, IL 60901, United States

4.0

410 reviews @

Google

Community Corner

Earlier this year, Saint o

Mary of Nazareth Emvenlo*

Hospital - Chicago Research Center.
E3)Prime Healthcare

partnered with EmVenio
Clinical Research to bring community-based
clinical trials directly to patients where they already
receive care. The program is now accepting
qualified referrals in studies focused on mental
health, chronic health conditions, preventive care,
and other areas of medicine. Caregivers who know
patients who may benefit from participating are
encouraged to learn more about available studies
and referral opportunities. More information and
the application process can be found at: https://
www.emvenio.com/illinois-chicago-prime-site/#!/

Access to healthcare includes access to fresh,
healthy food, and Saint Joseph Hospital — Elgin
is helping support that goal through its role

as presenting sponsor of the Downtown Elgin
Farmers Market. The season officially opened on
June 5 with a ribbon-cutting ceremony attended
by hospital and community leaders. The weekly
market brings residents together around fresh
produce, dairy products, meats, crafts, and healthy
cooking demonstrations while supporting priorities
identified in the hospital's Community Health
Needs Assessment related to food access and
food security.
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https://www.emvenio.com/illinois-chicago-prime-site/#!/
https://www.emvenio.com/illinois-chicago-prime-site/#!/

Saint Francis Hospital - Evanston’s 26th annual
Clergy Institute brought together more than 300
in-person and virtual participants for presentations
on gratitude, wellness, and spiritual well-being.
The program featured keynote speaker Robert
Emmons, Ph.D., a nationally recognized author
and researcher whose work has explored the
science of gratitude, along with presentations

and discussions that included both Catholic and
Jewish perspectives. The annual event continues
Saint Francis Hospital’s tradition of bringing
together faith leaders and community members for
conversations about health and healing.

Whatis Gratituge?

Gratitude is an affirmation of
the good and a recognition of
the sources of this good

Patients, visitors, and staff at Resurrection
Medical Center — Chicago recently welcomed the
opening of Lori’s Gift Shop, marked by a ribbon-
cutting ceremony attended by hospital leaders
Michael Mulay, CFO, and Kathleen Hartman, CNO.
The new space provides added convenience and
comfort for patients and families during their
hospital experience.

Mercy Medical Center — Aurora recently joined
first responders and community organizations

at the Sugar Grove Fire Department’s 80th
Anniversary Open House, an event focused on
education, safety, and community engagement.
Attendees had the opportunity to view live
firefighting demonstrations and learn more about
emergency response equipment and techniques.
Mercy team members connected with community
residents throughout the event, sharing
educational resources and information about
primary and specialty care services. Earlier this
year, Mercy also committed $15,000 to provide
seven new automated external defibrillators (AEDs)
to the Sugar Grove Fire Department as a proactive
public health investment that strengthened the
community’'s emergency response system.
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