Connected in Care

Our Journey
Forward

August 5, 2026

Summer is a season of connection, and our lllinois hospital teams are proud to celebrate, learn, and
engage alongside the communities we serve. In this edition of Our Journey Forward, you'll find
highlights of national recognitions earned by Prime lllinois hospitals, along with important updates on
benefits and educational opportunities. Thank you for your continued dedication to our patients and

communities.

National Awards and Recognitions

Prime Hospitals Recognized Among Forbes’
Best-in-State Hospitals

Prime Healthcare hospitals across the country
earned national recognition in Forbes' 2026 Best-
in-State Hospitals rankings, which
are based on patient satisfaction,
quality metrics, recommendations
from healthcare professionals, and
other performance measures.

Forbes |

TOP HOSPITALS

We are proud to share that among the honorees,
St. Mary’s Hospital — Kankakee earned a Five-
Star rating, and Resurrection Medical Center

- Chicago received a Four-Star designation.
Nationally, 14 Prime Healthcare hospitals in 10
states were recognized, including four hospitals
with a Five-Star rating, eight with Four-Star
ratings, and two earning the Three-Star rating.

Prime Healthcare hospitals recognized in the 2026
Forbes Best-in-State Hospitals rankings:

Five-Star:

¢ St. Mary’s Hospital — Kankakee
e East Liverpool Hospital — Ohio

¢ Harlingen Medical Center — Texas
* Knapp Medical Center — Texas

Four-Star:

Resurrection Medical Center — Chicago
Central Maine Medical Center — Maine

Lake Huron Medical Center — Michigan

Mission Regional Medical Center — Texas
Paradise Valley Hospital — California

Saint Mary’s Regional Medical Center — Nevada
St. Francis Medical Center — California

St. Joseph Medical Center — Missouri

Three-Star:
¢ Landmark Medical Center — Rhode Island

e Saint Michael’s Medical Center — New Jersey

Six Prime lllinois Hospitals Earn U.S. News &
World Report High Performing Distinctions

Six Prime lllinois hospitals earned U.S. News &
World Report “High Performing” distinctions

as part of a national recognition of 20 Prime
Healthcare hospitals for outstanding performance
in procedures and conditions. This recognition is a
testament to the care, expertise, and purpose of
the teams across our lllinois hospitals who show
up every day for the patients and communities
they serve.

U.S. News Managing Editor and Chief of Health
Analysis Ben Harder shared, “A ‘High Performing’
rating means that these Prime Healthcare
hospitals outperformed a national threshold,
giving families a reliable starting point as they
consult with their doctors to choose the best place
for care.”

The Prime lllinois hospitals earning U.S. News &
World Report High Performing distinctions are:

Mercy Medical Center — Aurora
e Heart Arrhythmia
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Olympia Fields Hospital - Olympia Fields
Chronic Obstructive Pulmonary Disease (COPD)
Diabetes

Heart Failure

Hip Fracture

Kidney Failure

Leukemia

Lymphoma

Myeloma

Resurrection Medical Center - Chicago
e COPD

® Heart Failure

e Knee Replacement

Saint Joseph Medical Center - Joliet
e Abdominal Aortic Aneurysm Repair
e Back Surgery

e Kidney Failure

Saint Joseph Hospital - Elgin
¢ Hip Replacement

Saint Mary of Nazareth Hospital - Chicago
e COPD

Heart Arrhythmia

Heart Failure

Kidney Failure

Pneumonia

Eight Prime lllinois Hospitals
Recognized with Leapfrog’s Full
Transparency Badge

‘FU\_\_ TRANSPARENCYL
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Congratulations to the Prime lllinois s
hospitals that earned the Leapfrog 2026
Full Transparency Badge for publicly

reporting patient safety and quality information
through the annual Leapfrog Hospital Survey,
one of the nation’s leading voluntary reporting
programs.

“We applaud these Prime lllinois hospitals for
their commitment to transparency,” said Leah
Binder, president and CEO of The Leapfrog
Group. “Transparency is one of the most powerful
drivers of improvement in health care. By fully
participating in the Leapfrog Hospital Survey,
these Prime lllinois hospitals are helping patients
and families access meaningful information about
the safety and quality of their care.”

The badge recognizes hospitals that openly
share information about their safety and quality
performance, helping patients and families make
informed healthcare decisions.

The Prime lllinois hospitals earning the badge are:

Mercy Medical Center — Aurora

Olympia Fields Hospital - Olympia Fields
Resurrection Medical Center - Chicago
Saint Francis Hospital — Evanston

Saint Joseph Medical Center - Joliet

Saint Joseph Hospital - Elgin

St. Mary’s Hospital — Kankakee

Saint Mary of Nazareth Hospital - Chicago

Prime Healthcare remains committed to sharing
meaningful information that helps patients and
families make informed healthcare decisions, a
commitment recognized through the Leapfrog
Full Transparency Badge. Thank you to everyone
who contributes to this important work and for
helping to foster a culture of accountability and
transparency.

American Heart Association Recognizes Prime
lllinois Hospitals for Excellence in Heart and
Stroke Care

Eight Prime lllinois hospitals, Mercy
Medical Center — Aurora, Olympia
Fields Hospital - Olympia Fields,
Resurrection Medical Center -
Chicago, Saint Francis Hospital

- Evanston, Saint Joseph Hospital -
Elgin, Saint Joseph Medical Center
- Joliet, Saint Mary of Nazareth
Hospital — Chicago, and St. Mary's
Hospital - Kankakee, were recognized
by the American Heart Association
through its Get With The Guidelines®
program.

GET WITH THE
GUIDELINES.

GET WITH THE
GUIDELINES.

Collectively, the hospitals earned
recognition across stroke care,

heart disease care, atrial fibrillation,
resuscitation, and diabetes care. The
Get With The Guidelines® program recognizes
hospitals that consistently follow the latest
evidence-based treatment guidelines to help
improve patient outcomes.

GET WITH THE
GUIDELINES.

Several Prime lllinois hospitals
also received the American Heart
Association’s Commitment to
Quality Award, recognizing high
performance across multiple
clinical areas within the Get With
The Guidelines® program. Only 222 hospitals
nationwide earned this distinction. These
recognitions highlight the continued commitment
of Prime lllinois hospitals to clinical excellence and
evidence-based patient care.
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Saint Francis Hospital Named Center of
Excellence in Minimally Invasive Gynecology

Saint Francis Hospital - Evanston has been
reaccredited as a Center of Excellence in
Minimally Invasive Gynecology
(COEMIQG) by the Surgical Review
Corporation (SRC). First accredited in
2015, Saint Francis continues to meet
the updated, rigorous standards for
patient safety, clinical outcomes,
surgeon expertise, and continuous quality
improvement. Among the reasons for being
named a Center of Excellence are the outcomes
from offering minimally invasive gynecologic
procedures that typically include smaller incisions,
less discomfort, shorter hospital stays, and faster
recovery.

In the News

A recent article in Becker’s Hospital Review
includes St. Mary’s Hospital — Kankakee among
hospitals nationwide earning a Five-Star overall
quality rating in Forbes’ 2026 Top Hospitals by
State rankings. Four other Prime Healthcare
hospitals also were included in the article for
achieving Five-Star ratings.

Announcements

New Learning Opportunities HealthStream &
PrimE-Academy

Good news! New learning opportunities are
coming your way that can strengthen your skills,
support your professional growth, and provide
tools you can use both at work and in your
everyday life.

Be on the lookout for the Workplace Violence
Prevention course via HealthStream. This
important training provides practical tools to help
recognize, respond to, and de-escalate potentially
challenging situations while supporting a safe and
respectful environment for our patients, visitors,
and one another.

At the heart of PrimE-Academy is a commitment
to helping associates continue to learn, grow, and
reach their goals. New courses will launch this fall
to expand your skills, strengthen your expertise,
and continue building your career with Prime
Healthcare.

Additionally, we will also welcome new healthcare
profession students who are beginning their
journeys in healthcare. These students will learn
not only from their coursework, but from the

knowledge, experience, and encouragement
of the colleagues who mentor and guide
them. Thank you to everyone who helps create
meaningful hands-on learning experiences and
prepares the next generation of healthcare
professionals.

Do You Have Health Plan Benefit Questions?
Here's How You Can Stay Informed

Whether you're a new hire or simply looking for a
refresher to better understand and make the most
of your health plan benefits, there are several
opportunities to learn more about your medical
plan, ask questions, and get information you need:

e New Hire Orientation: Health plan benefits
are introduced as part of the onboarding
experience. Check with HR for times and
places.

e Bi-weekly, In-Person Health Plan Town Halls:
Hosted by your facility’s HR/Benefits team,
these are a chance to personally ask questions
or hear the answers to other people’s questions.
Dates and times will be shared locally.

e Monthly Virtual Health Plan Deep Dive: This is
hosted by the Corporate Employee Health Plan
Benefits team for a more in-depth look at your
benefits and tips on how to navigate your plan.

- Microsoft Teams meeting
- Day and Time: The second Thursday of each

month at 1:00 p.m. CDST / 10:00 a.m. PDT
- Join online: https://teams.microsoft.com/

You can take advantage of a helpful overview by
reviewing the Health Plan Benefits presentation.
The Corporate Employee Health Plan Benefits
team continues to partner with our facility HR
and Benefits leaders to help employees better
understand and make the most of their health
plan benefits and we encourage everyone to take
advantage of these resources and stay informed
about the benefits available to you and your
family.

Recognizing Our Associates

Jacelyn Agha, RN, at Saint Joseph Medical
Center - Joliet recently received the

DAISY Award, which honors nurses for their
compassionate care, clinical excellence, and
kindness. Jacelyn was nominated for her
dedication and support of a patient and family
during a two-day stay in the Intensive Care Unit.
One example of how small acts of care can make a
significant difference was the time Jacelyn took to
explain each machine reading and medical update
in clear, understandable language, helping family
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members feel informed, respected, and valued
as partners in care.
Jacelyn’s compassion,
skill, and commitment
to patients and
families are deeply
appreciated and
represent the promise
of Saint Joseph
Medical Center and
the values of Prime oy
Healthcare. ¥ )
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Community Corner

St. Mary’s Hospital - Kankakee recently
celebrated the opening of its new Retail
Pharmacy, bringing innovative services such as the
Meds-to-Beds program to help patients transition
more smoothly from hospital to home. Through
Meds-to-Beds, patients receive their discharge
medications before leaving the hospital, so

that patients and families do not need to make
an additional trip to a pharmacy and have the
medications they need to continue their recovery.
The pharmacy also offers other convenient
services, such as prescription transfers and auto-
refills, as well as over-the-counter medications as
part of St. Mary’s mission of expanding access for
the Kankakee communities.

Nineteen physicians celebrated graduation from
Saint Francis Hospital - Evanston'’s Internal

Medicine Residency Program! Internal Medicine
residencies typically are three years and provide

physicians with experience diagnosing and
managing a wide range of adult health conditions,
from common illnesses to complex and chronic
diseases, while gaining the clinical experience
needed to care for patients in hospitals, clinics,
and specialty practices. Through its residency
program, Saint Francis continues to help prepare
the next generation of physicians and strengthen
the future healthcare workforce.

Saint Francis is also supporting future generations
of healthcare providers through its partnership
with Chicago Public Schools’ summer internship
program. This year, the hospital welcomed 12
students who gained exposure to healthcare
careers, developed professional skills, and
explored opportunities in departments throughout
the organization. Together with its residency
program, this partnership demonstrates Saint
Francis’ commitment to preparing future
healthcare professionals and strengthening the
workforce that will serve the community for years
to come.

Resurrection Medical
Center - Chicago
recently brought stroke
awareness and health
education to students and
families at Resurrection
College Prep’s STEMgirl’s
Camp. During the “Case
Breakers” themed camp,
where students from third
grade to eighth grade
explored science, investigation, and engaged in
problem-solving, the Resurrection Medical Center
Stroke Team helped 60 girls, their parents, and
grandparents learn about stroke risk factors and
warning signs through the BE FAST acronym
(Balance, Eyes, Face, Arms, Speech, Time),
emphasizing the importance of recognizing
symptoms early and seeking immediate medical
attention.

A mock medical mystery gave students a hands-
on look at emergency medicine during a recent
visit to Saint Joseph Medical Center - Joliet.

As part of the After the Peanut program, which
offers hands-on educational experiences for
young learners, students ages 9 to 13 investigated
a fictional poisoning case, following clues to
better understand how healthcare teams respond
in emergency situations. Along the way, they
learned CPR, bleeding-control techniques, how
to identify arterial versus venous bleeding, and
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proper splinting methods. Emergency Department
staff, leaders, and Dr. Daewon Kim, Emergency
Physician and Medical Director, guided the
interactive activities, showcasing the teamwork
behind emergency care while helping students
explore healthcare in a fun and memorable way.

Saint Joseph Hospital - Elgin and Mercy
Medical Center — Aurora are more than
healthcare providers in the Fox Valley communities
they serve; they are neighbors, partners, and
active participants in the traditions that bring
people together. From local celebrations to
community gatherings, both hospitals continue to
build connections beyond the hospital walls.

As Grand Champion Sponsors of the Kane
County Fair & Festival, Saint Joseph and Mercy
helped celebrate one of Kane County’s most
cherished annual traditions. Representatives

from both hospitals participated in the ribbon-
cutting ceremony to open the fair, which brought
together families, businesses, community
organizations, and agricultural exhibitors for a
celebration of local pride and community spirit.

Saint Joseph also continued its longstanding
tradition of participating in Elgin’s Fourth of

July Parade, joining residents, organizations,
employees, and community supporters in
celebrating Independence Day. Meanwhile, Mercy
further strengthened its connection with the
community as the Bloom Sponsor of the Aurora
Farmers Market, now in its 115th season, which
brings together local growers, vendors, and
residents each week.
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Through these partnerships and community
events, Saint Joseph and Mercy demonstrate the
important role hospitals play not only in caring for
patients, but also in being part of the communities
they are proud to serve.

Catch Up
Anytime

Past issues of
Our Journey
Forward

are available
online at:

www.primehealthcare.com/

welcome-to-the-prime-family

* Our Journey

Forward ‘

As we prepare to celebrate Independence Day and our nation’s 250th anniversary, we are reminded that
strong communities are built by people who serve others. Every day, our physicians, nurses, caregivers,
and support teams strengthen the health and well-being of the communities that place their trust in

us. This edition of Our Journey Forward celebrates the many ways our teams are advancing clinical
excellence, supporting our neighbors, and bringing Prime Healthcare’s mission to life across lllinois.
Thank you for your unwavering commitment to the patients and communities we are privileged to serve.

Prime Healthcare

Recognized by Newsweek

Among America’s

Greatest Workplaces

We are proud to be recognized once again by

Newsweek and Plant-A Insights Group with

multiple America’s Greatest Workplaces

honors for 2026:

o America’s Greatest Workplaces

* America’s Greatest Workplaces in Health Care

* America’s Greatest Workplaces for Women

* America’s Greatest Workplaces for Culture,
Belonging & Community

* America’s Greatest Workplaces for Mental
Wellbeing

* America’s Greatest Workplaces by State

Together, these recognitions reflect Prime’s
ongoing commitment to creating a workplace
where you feel supported, valued, and
empovwered.

Prime lllinois Hospitals
Earn National Recognition
for Social Responsibility,
Quality, and Pay Equity
Prime llinois hospitals have once
again earned national recognition for delivering
exceptional care to the communities they

serve. In its 2026 rankings, the Lown Institute
Hospitals Index recognized hospitals across the
Prime lllinois market for omstancﬁng performance
in social responsibility, health equity, patient
outcomes, and community benefit, reinforcing
Prime Healthcare’s commitment to ensuring that
high-quality, compassionate healthcare remains
accessible to all

Leading the way was Saint Mary of Nazareth
Hospital - Chicago, which was named the No.

1 hospital in lllinois for Social Responsibility and
earned Straight A's across all measured categories,
including Pay Equity. Saint Mary was also ranked
among the Top 5 hospitals in lllinois for Health
Equity, Patient Safety, and Inclusivity, and was
named to the prestigious Lown Honor Roll.

Nationally, 26 Prime hospitals earned “A” grades
in Social Responsibility, while six hospitals earned
Straight A's across every measured category.
Overall, 48 Prime hospitals earned "A” grades in
two or more categories.

These distinctions affirm what our patients and
communities experience every day: exceptional
healthcare is measured not only by clinical
excellence, but also by how well we care for every
patient, strengthen our communities, and expand
access to those who need it most.

Among the many honors earned by Prime lllinois
hospitals, highlights include:

Saint Mary of Nazareth Hospital - Chicago

* Ranked No. 1 in lllinois for Social Responsibility

* Top 5 in lllinois for Health Equity

* Top 5 in lllinois for Patient Safety

* Top 5 in Illinois for Inclusivity

« Grade A for Pay Equity

* Grade A for both Patient Outcomes and Clinical
Outcomes

® Grade A for Community Benefit

Prime Healthcare
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